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Based on NPS our customers want ...
”"The Best Network Experience”

Best Quality and Best for Video and
Performance Smartphones

Widest Coverage

Reliability

Service
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So how do we achieve the “Best Network Experience”

Customer

Aggressive Handset Focused Transmission Wl Modernisation IT

Radio Rollout [ Transformation Network Rollout » Transformation
Improvement & Resilience

High Capacity Network




A cost effective solution for every scenario...

Container Site Solution Lamppost Low Cost Site Solution Antenna renewal

Township Estates Rural Metro




Spectrum alternatives
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So how do we perform...

Overall Network Satisfaction Benchmarking
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The end
Thank you



